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MMS Overview
1. Online Resources
2. Notifications
3. New User Requests and Password Resets
4. System Enhancements and the future
5. Questions and Answers
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Qualified Producers and Products Lists (QPL)
https://www.roads.maryland.gov/mdotsha/pages/index.aspx?PageId=600
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Quality Assurance Manual Updates
https://www.roads.maryland.gov/mdotsha/pages/Index.aspx?PageId=284
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Frequently Asked Questions
https://www.roads.maryland.gov/OMT/MMSFAQ.pdf
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Task Initiating Notifications  
• Automatically generated when a user has not completed 

a task to which they are assigned. Sent daily.
• For instance, contractor initiates a source submission but does 

not submit the source for review
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Completed/Reviewed SOS Notifications
• Generated every day on reviewed sources of supply submissions.
• This notification will include plants.  If the plant has a contact listed in 

MMS, then that contact will be emailed.
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MMS New User Requests
1. Contact Area Material Engineer (AME) to confirm your involvement 

on a specific contract. AME will need your contact info: email address, 
company name, position within company, role on project (source submittal/review, etc.)

2. Once confirmed, AME will then initiate the New User Setup on 
your behalf

3. Your new Username and Temporary Password will be emailed to 
you from the Office of Information Technology (OIT) 
(support.application@mdot.maryland.gov)

4. Go to https://materials.sha.maryland.gov/ to login (Firefox, Chrome 
or Edge) and follow onscreen directions
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Password Resets
1. If account is not locked, use “Forgot Your Password” feature on MMS login page

2. If account is locked, you may use the self-reset page by clicking the “Forgot Your 
Password” link, but if you are locked due to 60 days inactivity, contact your AME to initiate the 
password reset process.

3. Your new Username and Temporary Password will be sent via email (typically within 1 
business day from reset request)

4. Go to https://materials.sha.maryland.gov/ to login (Firefox, Chrome or Edge) and follow 
onscreen directions.    
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Password Rules
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1. Must be a minimum of twelve (12) characters
2. Must include at least one (1) capital letter
3. Must include at least one (1) number
4. Must include at least one (1) special character (! “ # $ % & ‘ ( ) * + , - . / : ; < = > ? @ [ \ ] ^ _ ` { | } ~)
5. Account will be locked after 4 consecutive failed login attempts. Use the “Forgot Your Password” link to reset 

account
6. Prohibited from using passwords similar to previous password
7. Prohibited from using any of your previous 10 passwords.  (Must be significantly different)
8. Account will be locked after 60 days of inactivity. Contact AME to reset
9. Password must be changed every 90 days after which an account will be automatically locked due to 

expiration. User is redirected to the self-reset page to create a new password or use the “Forgot Your 
Password” link.



MMS Login Issues and Custom Messaging 
4 invalid attempts

 If user makes 4 invalid attempts, the user will be locked out for 15 minutes.  The user may try and 
login again after 15 minutes with the correct username and password

 Users may do a self-reset if they forgot their passwords or contact their AME to reset their 
passwords.

90 Days Password Expiration
 MMS users must change their password every 90 days or when prompted that their password has 

expired, or password will expire.
 MMS users must proceed with creating a new password that is significantly different from 

previously used passwords
 Users can do a self-reset by clicking the “Forgot Your Password?” link from the MMS login page or 

contact their AME to reset their passwords.
 If the user uses an expired password to login, user is redirected to the self-reset page to create a 

new password that is significantly different from the previous passwords.
60 Days Inactive

 MMS users must log into their account every 60 days or their account will be lock due to inactivity.
 Users will need to contact their AME to reset their passwords because they are ineligible for self-

reset
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System Enhancements and Future Plans
Per request from the Office of Construction (OOC) MMS is now 

equipped to import bid items prior to NTP to facilitate material 
Sourcing
System enhancements are in-place to ensure compliance with Build 

America Buy America (BABA) Act on Federally funded projects
Currently working with MDOT SHA’s Office of Information 

Technology (OIT) on the 2nd phase of the MMS (Laboratory 
Information system – LIMS) which is anticipated to go live with OMT 
specific features by spring of CY2026
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LABORATORY INFORMATION MANAGEMENT SYSTEM 
(LIMS)

13

LIMS is being developed to electronically support material sampling, 
testing, review, and reporting activities across OMT’s Technical 
Divisions. This system will be integrated into the existing MMS.

LIMS streamlines the workflow for material sampling and testing, 
from collection to reporting, by improving data accuracy, 
consistency, and traceability. It also enhances team coordination 
and reduces reliance on manual and paper-based processes.

LIMS improves efficiency by automating tasks and reducing 
duplication. It enables faster, more reliable reporting, ensures 
accurate real time data capture, and integrates seamlessly with the 
existing MMS for comprehensive management.

Overview

Purpose

Value



LIMS Updates
Development

 Due to federal budget cuts, LIMS development has been reduced to one developer, who also 
supports MMS.

 A revised project schedule is in progress and will be presented to OMT leadership soon.
 OMT Asphalt Technology Division’s (ATD) test form processes, diagram, and legacy MS Access Tool 

requirements are in progress.
Accomplishments

 All modules have been completed, including external users’ requirements.
Next Steps

 Once all issues are fixed and all requirements are implemented LIMS project will focus on: 
 User Training (internal/external)
 Users Manual and Quick Reference Guide
 User Authentication/Authorization
 User Acceptance Testing (UAT)
 Testing Scripts

 The active participation of external user groups, including Producers, Suppliers, and Outsource 
Labs in UAT is encouraged to provide valuable feedback and ensure the smooth implementation 
LIMS.
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Contact Information
Mesgana Ayele, Assistant Division Chief, MMS Section
mayele@mdot.Maryland.gov
443-572-5021

Imtiaz Ahmed, Team Leader, MMS Team
iahmed@mdot.Maryland.gov
443-572-5031
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Questions….
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