
Material Management System (MMS) 
Updates



MMS  Overview
1. Online Resources
2. Notifications
3. New User Requests and Password Resets
4. Questions and Answers



Qualified Producers and Products Lists (QPL)
https://www.roads.maryland.gov/mdotsha/pages/index.aspx?PageId=600

https://www.roads.maryland.gov/mdotsha/pages/index.aspx?PageId=600


Quality Assurance Manual Updates
https://www.roads.maryland.gov/mdotsha/pages/Index.aspx?PageId=284



Frequently Asked Questions
https://www.roads.maryland.gov/OMT/MMSFAQ.pdf

https://www.roads.maryland.gov/OMT/MMSFAQ.pdf


Task Initiating Notifications  

• Automatically generated when a user has not completed 
a task to which they are assigned. Sent daily.
• For instance, contractor initiates a source submission 

but does not submit the source for review



Completed/Reviewed SOS Notifications
• Generated every day on reviewed sources of supply submissions.
• This notification will include plants.  If the plant has a contact listed in MMS, then that contact will be 

emailed.



MMS New User Requests
1. Contact Area Material Engineer (AME) to confirm your 

involvement on a specific contract. AME will need your 
contact info: email address, company name, position within company, role on 
project (source submittal/review, etc.)

2. Once confirmed, AME will then initiate the New User Setup 
on your behalf

3. Your new Username and Temporary Password will be 
emailed to you from the Office of Information Technology 
(OIT) (support.application@mdot.maryland.gov)

4. Go to https://materials.sha.maryland.gov/ to login (Firefox, 
Chrome or Edge) and follow onscreen directions

mailto:support.application@mdot.maryland.gov
https://materials.sha.maryland.gov/


Password Resets

1. If account is not locked, use “Forgot Your Password” feature on MMS login 
page

           

2. If account is locked, you may use the self-reset page by clicking the “Forgot 
Your Password” link, but if you are locked due to 60 days inactivity, contact 
your AME to initiate the password reset process.
3. Your new Username and Temporary Password will be sent via email (typically 
within 1 business day from reset request)
4. Go to https://materials.sha.maryland.gov/ to login (Firefox, Chrome or 
Edge) and follow onscreen directions.

https://materials.sha.maryland.gov/


Forgot Your Password



Forgot Your Password

An emailed will be send to you from the Office of Information Technology (OIT) 
(support.application@mdot.maryland.gov) with a subject title Credentials Reset  

Follow the Reset Password link on the Credentials Reset email and you should be 
able to create a new password for yourself.

mailto:support.application@mdot.maryland.gov


Forgot Your Password



Password Rules
1. Must be a minimum of twelve (12) characters
2. Must include at least one (1) capital letter
3. Must include at least one (1) number
4. Must include at least one (1) special character (! “ # $ % & ‘ ( ) * + , - . / : ; < 

= > ? @ [ \ ] ^ _ ` { | } ~)
5. Account will be locked after 4 consecutive failed login attempts. Use the 

“Forgot Your Password” link to reset account
6. Prohibited from using passwords similar to previous password
7. Prohibited from using any of your previous 10 passwords.  (Must be 

significantly different)
8. Account will be locked after 60 days of inactivity. Contact AME to reset
9. Password must be changed every 90 days after which an account will be 

automatically locked due to expiration. User is redirected to the self-reset 
page to create a new password or use the “Forgot Your Password” link.



MMS Login Issues and Custom Messaging 
 4 invalid attempts

 If user makes 4 invalid attempts, the user will be locked out for 15 minutes.  The user may try and login 
again after 15 minutes with the correct username and password

 Users may do a self-reset if they forgot their passwords or contact their AME to reset their passwords.

 90 Days Password Expiration
 MMS users must change their password every 90 days or when prompted that their password has 

expired, or password will expire.

 MMS users must proceed with creating a new password that is significantly different from previously 
used passwords

 Users can do a self-reset by clicking the “Forgot Your Password?” link from the MMS login page or 
contact their AME to reset their passwords.

 If the user uses an expired password to login, user is redirected to the self-reset page to create a new 
password that is significantly different from the previous passwords.

 60 Days Inactive
 MMS users must log into their account every 60 days or their account will be lock due to inactivity.

 Users will need to contact their AME to reset their passwords because they are ineligible for self-reset.



Contact 
Information

MMS Team
Mesgana Ayele, Assistant Division Chief
Mayele@mdot.Maryland.gov
443-572-5021

Meena Pazhani, Team Leader
mpazhani@mdot.Maryland.gov
443-572-5031

mailto:Mayele@mdot.Maryland.gov
mailto:mpazhani@mdot.Maryland.gov
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